Complaints policy

Initial
Investigation

Complaint

Received

® \Where possible resolution
® Complainant advised will be attempted
complaint received by informally

DNZ and advised of Consultation with parties
timeframe of response as to how complaint
should progress along
with safeguarding of
complaintant
® Gathering of information
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® The compaint
should be dealt
with at the club
vs DNZ Level

the Sports Integrity
Commission or the
Sports Tribunal

Committee may be
involved where
policy dictates

DNZ Admin will take
your complaint via
email address or
though the
anonymous contact
form on the DNZ
website

DNZ Chair
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	A member may appeal the DNZ decision to:
	The Sports Tribunal of New Zealand
	The Integrity Commission
	.



