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Complaints policyComplaints policyComplaints policy

Complaint
Received

Initial
Investigation

Complainant advised
complaint received by
DNZ and advised of
timeframe of response

Where possible resolution
will be attempted
informally 
Consultation with parties
as to how complaint
should progress along
with safeguarding of
complaintant
Gathering of information

Resolution Appeals

Steps to resolve may include
facilitation, mediation or
restorative practice
investigation/disciplinary
process
decison not to invesigate
further

A member may appeal
the DNZ decision to:

The Sports
Tribunal of New

Zealand
The Integrity
Commission

.

Outcomes
Outcomes of mediated
resolutons actioned
Disciplinary Actions may
be taken in accordance
with the Integrity Code
and DNZs disciplinary
policy
If no further action to be
taken this will be
communicated along with
the reson why 



Member
club

Who may be involvedWho may be involvedWho may be involved

DNZ Admin
/

Complaints
Officer

DNZ Admin will take
your complaint via

email address or
though the

anonymous contact
form on the DNZ

website

Member club may be
involved if:

The complaint is
around a club
issue
The compaint
should be dealt
with at the club
vs DNZ Level

DNZ Chair

The Chair of DNZ will
be advised of the
complaint to see

whether it needs to
be addressed at club

level or board level

The board may be
involved in serious

complaints/disputes
or advised with

complainants details
anonymized as part

of complaint
reporting

requirements

Judicial
Committee
The DNZ Judicial

Committee may be
involved  where
policy dictates 

Sports
Integrity/Sports

Tribunal
Any party involved
has the option to

escalate the
complaint to either
the Sports Integrity
Commission or the

Sports Tribunal

Board
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